
Value
Enhanced Productivity 
Automation and streamlined processes lead to significant 
productivity improvements (up to 50%), optimizing resource 
utilization.

Enhanced Accuracy 
Significantly improves the accuracy of medical reviews and decisions.  

Improved TAT 
Helps to meet SLAs and improves member and provider experience.

Medical Review
Payers and providers are under constant pressure from administrative shortages and 
labor-intensive manual review processes. Leveraging operational efficiency opportunities 
allow team members to practice at the top of their license and to enact a better care 
environment.

Challenge
Manual medical review is a costly 
and inefficient process. It is often 
responsible for patient care 
delays.

Solution
Leveraging Gen AI, HIP One 
summarizes health records, acts 
as a clinical decision support 
system, and reveals insights 
specific to each use case.

INSIGHTS

1.1   
Million 

Estimated nurse staffing 
shortage, projected by the AHA.

50% Estimated productivity gained 
through administrative and 
operational automation.

Contact Us
1-855-GENZEON (1-855-436-9366) 
sales@genzeon.com

genzeon.com

About Genzeon
A leading technology solutions provider of 
digital engineering, AI and data analytics, 
cloud managed services, and automation 
platforms for healthcare and retail clients. 


