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Our Health Intelligence Platform - HIP One

-2§t- HIP One

Our Mission

Improve access, affordability, and administrative
efficiency across the healthcare ecosystem through
applied technology

Platform Capabilities

Data ingestion and digitization

Interoperability

Conversational Al

Workflow and routing automation .
Secure and private

Clinically-trained LLM and SLM models
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Ready to help
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GM, Healthcare Focus Expertise Assists Nimble
Harsh.Singh@Genzeon.com +Designed «Clinically «Automated, «Proven, *A clinical-first,
around real specialized evidence- enterprise- outcomes-
clinical intelligence driven assists ready platform driven culture
workflows to grounded in that guide that adapts focused on
reduce burden, guidelines to submissions, quickly as speed,
“A trusted partner accelerate reduce denials reduce denials, policies and accuracy,
Yy ) decisions, and and speed and speed care evolve. and trust.
St reamllnlﬂg prlor improve approvals. approvals.
outcomes.

authorization to accelerate
care delivery.”




CMS WISeR Scope and Guidance °k° GENZEON

CMS has published a WISeR Provider and Supplier Operational Guide to provide a practical overview of the prior authorization submission and determination process for
Medicare-enrolled providers and suppliers

WISeR Select Item/Service NCD/ LCD Basis CPT/HCPCS Codes

Arthroscopic Lavage / Debridement for Osteoarthritic Knee NCD 150.9 29877

Induced Lesions of Nerve Tracts NCD 160.1 64605, 64610

Vagus Nerve Stimulation (VNS) NCD 160.18 64568

Phrenic Nerve Stimulators NCD 160.19 33276, 33277

Electrical Nerve Stimulators NCD 160.7 63655

Incontinence Control Devices NCD 230.10 53440, 53445, 53451, 53452, 57288
Sacral Nerve Stimulation (SNS) for Urinary Incontinence NCD 230.18 64561, 64581

Diagnosis & Treatment of Impotence NCD 230.4 54400, 54401, 54405
Percutaneous Vertebral Augmentation (Vertebroplasty/Kyphoplasty) for VCF L35130 22510-22515

Epidural Steroid Injections for Pain Management L36920 62321,62323,64479, 64480, 64483, 64484
Cervical Spine Arthrodesis / Fusion L39793 22554, 22585
Hypoglossal Nerve Stimulation (HGNS) for OSA L38385 64582
Bioengineered Skin Substitutes / CTPs for Lower-Extremity Chronic Wounds L35041 15271-15278, C5271-C5278

Copyright © 2026 by Genzeon. All rights reserved. 5


https://www.cms.gov/files/document/wiser-provider-supplier-guide.pdf

Direct Submission Channels for Genzeon °k° GENZEON

All Channels Available on 1/5/2026 for submission

Portal (Preferred) REGISTRATION
OPEN
from 1/1/2026

T - » Account creation required first
= === 2 « Admin creates organizational account
, . = =—— + Other users need to be approved by Admin
e w = ( o * Provides secure online submission

@ URL: https://portal.hip.one

* Need completed Part A or Part B Cover sheet
* Cover sheet available at portal.hip.one

(484) 200-2155 (active on 1/5/2026)

* Need the completed appropriate Part A or Part B Cover sheet for all prior authorization submission

@ Genzeon Corp., 256 Eagelview Blvd, Suite 509, Exton, PA 19341

Copyright © 2026 by Genzeon. All rights reserved. 6



https::/portal.hip.one
https://portal.hip.one/

Sample Coversheets

Separate Coversheets for Part A
and Part B

* A completed coversheet must
accompany all prior authorization
requests

* Ensure the correct Part A or Part B
coversheet is used

e Type-in all required fields

* Ensure contact information, necessary
IDs, and codes are entered accurately

JURISDICTION L, NEW JERSEY

PLEASE DO NOT COPY. PLEASE DO NOT USE STAPLES

* GENZEON

Prior Authorization Request for Wasteful and Inappropriate Service Reduction (WISeR) Model

Medicare Part A Fax/Mail Cover Sheet

Complete all fields; attach supporting medical documentation, and fax or mail to the address provided at the bottom of the page.
Complete one (1) Medicare Fax/Mail Cover sheet for each prior authorization request for which documentation is being submitted.
Fields with a red asterisk (*) are required. Incomplete or lllegible handwritten requests will be returned.

Required Information

Request Submission Previous UTN
Typet ISELECT ONE -l 1 oee SELECTONE  -| ,. quied f you e
Pl f Service® Date of T f Bill*

ace of Service’ oo £t ONE _|| bate o ype of B 13 1
Procedure Code(s)* m Modifier Unit(s) of Service*
Procedure Code(s)* Modifier Unit(s) of Service*
Procedure Code(s)* Modifier Unit(s) of Service*
Diagnosis Codes:
Facility Provider Information
Facility Name* Facility NPI* | || Facility CCN* l |
Address Line 1* Address Line 2
Facility City* Facility State* | W || Facility Zip* |
Beneficiary Information
Last Name* First Name*
Medicare ID* Date of Birth*
Ordering/ ing Physician
Physician Name* Physician NPI* || PTAN*

Physician Address*

City, State, Zip'|

[lv]

Requester Information

Requester Name*

Email*

Requester Fax*

Phone*

| Extension

This Fax, or Mail is intented solely for the addressed recipient and contains privileged, confidential information protected by law. Any
unauthorized review, disclosure, copying, or distribution is strictly prohibited. If you received this in error, please call 1 (484) 713-9291

oo GENZEON

Privileged and Confidential.

Faxto: 1(484)200-2155

Website: https://portal.hip.one

Mail to: Genzeon Corp., 256 Eagleview Blvd., Suite 509,
Exton, PA 19341

CLEAR FORM PRINT FORM

(Ccms

%3 GENZEON

PLEASE DO NOT COPY. PLEASE DO NOT USE STAPLES

JURISDICTION L, NEW JERSEY

Prior Authori R for

ofto GENZEON

£l

q

and Inappropriate Service Reduction (WISeR) Model

Medicare Part B Fax/Mail Cover Sheet
Complete all fields; attach supporting medical documentation, and fax or mail to the address provided at the bottom of the page.
Complete one (1) Medicare Fax/Mail Cover sheet for each prior authorization request for which documentation is being submitted.
Fields with a red asterisk (*) are required, Incomplete or Illegible handwritten requests will be returned

| Required Information R -
Request I Submlssionl Previous UTN
Type® [SELECT ONE Type* ISELECT ONE vequired if
Place of Service* SELECT ONE .| Date of Service
dure Code(s)"] Modifier Unit(s) of Service*
Procedure Code(s)* Modifier Unit(s) of Service*
Procedure Code(s)* Modifier Unit(s) of Service*
Diagnosis Codes:
Facility/Rendering Provider (ASC/Physician) Information
Name* NPI* | I| PTAN* .[
Address Line 1* Address
Line 2
City* State* Zip*|
v [~ 1
Beneficiary Information
Last Name* First
Name*
Medicare ID* Date of
Birth*
Ordering/| Physician Inf ti
Physician Name* NPI* Il PTAN‘l
Physician Address* City, St-
ate, ZIP*
Requester Information
Requester Name* Email*
Requester Fax* Phone* l Extension

This Fax, or mail is intended solely for the addressed recipient and contains privileged, confidential information protected by law. Any
unauthorized review, disclosure, copying, or distribution is strictly prohibited. If you received this in error, Please call 1 (484) 7139291

Fax to:

cﬁo GENZEON Website:

Mail to:

Privileged and Confidential.

1(484) 200-2155

https://portal.hip.one

Genzeon Corp., 256 Eagleview Blvd., Suite 509,
Exton, PA 19341

Clear Form Print Form



HIP One Portal -—About WISeR
Model

e The Portal provides information about
the WISeR Model program

ZXSOGENZEQN “tte e Home Blog Resources

CMS WISeR Model - NJ

Partnering with Novitas in New Jersey for Pilot Delivery

Streamlining Prior Authorization through Al-enhanced technologies and

human clinical review.

GET STARTED ‘ HOW IT WORKS

What is WISeR?
The Wasteful and Inappropriate Service Reduction (WISeR) Model is
a voluntary six-year CMS Innovation Center program designed to CMS WISeR Portal (NJ)

reduce ynnecessary or inappropriate services in Original Medicare Preregister for the online portal. Once registerec

(Part A& B) ganizations may electronically submit thesr prior authorization

WISeR uses enhanced technologies—Iike Al and machine learning— [Prereqister herel(/auth/register)

combined with human clinical review to streamline decisions and
protect beneficiaries and taxpayers without changing Medicare GET STARTED NOW -




HIP One Portal - Home

* The Portal has a section that explains
how the Program works

';3-:' GENZEON 11

How the WISeR Program Works

Submission Review Validation

Services Requiring Prior Authorization

2 Nerve Stimulation /) Pain and Spine

Determination




HIP One Portal Home

* It also lists out the various services
that are currently in scope for the
WISeR Model Prior Authorization
process

3
e GEMZEON

Services Requiring Prior Authorization

&) Nerve Stimulation I Pain and Spine

& Skin and Tissue Substitutes &) Other Services

Apgiicaibon of Bioengins

10



HIP One Portal - Home

* There is a section for FAQs and links to
register for the portal

ok GEMZEON e

Frequently Asked Questions

(7} DoesWiSeh change Medicare coverage?
"'~" Whan does WISeR star in M7

™ Iz participation optional for prowiders?

Ready to join the WiSeR NJ
program?

i by regastaring on tha

REGISTER NO'W

Ll



HIP One Portal

e The Blog section has various articles
and details about what documentation
is required to be submitted along with
the prior authorization for each
service

Pr‘ GENZEON Home 8log Resources Portal

WISeR Insights

Expert Perspectives on CMS Prior Authorization and Healthcare
Technology

ML Commgarnr e Loe et ot [ ) et

CMS Documentation Requests CMS Documentation Requests Application of Bioengineered
M - FAQ Skin Substitutes to Lower
Extremity Chronic Non-
Healing Wounds (LCD L35041)
and Wound Application of
CTPs, Lower Extremities
(L36690)

12



HIP One Portal - Resources

* The Resources section has coversheet
PDF templates for Part A and Part B
fax/mail cover sheets that can be
downloaded to be used with prior
authorizations submitted by fax or
mail.

e There is a link to the CMS WISeR
Model website and all the resources
hosted by CMS.

* The WISeR fact sheet is also provided
on this section

i GENZEON 2 e Home Blog  Resources

Resources & Documentation

Access important forms, cover sheets, and officlal documentation related to

the WiSeR Model participation

. Part A Cover Sheet - Part B Cover Sheet

. CMS WISeR Model Website - WISeR Fact Sheet

Need additional assistance?

the doc

13



How to create your account

The portal is the preferred channel for
prior authorization and medical
document submission to Genzeon

An admin must create an account first
for the organization

Individual users can select the
organization and create their own
login credentials

All the users within an organization
will have the ability to submit or
resubmit prior authorization requests

Ability to submit medical
documentation in response to an ADR
for WISeR claims

%o GENZEON

Create Account

14



Lookup the Practice or
Facility using the TIN

Lookup the practice or facility using
the TIN.

If the Administrator has already
created the account for the practice or
facility, it will show up.

If not, the administrator can use this
screen to create the account for the
practice or facility

New users can only create their
account after the administrator
creates the account for the practice or
facility

2o GENZEON

Create Account

15



Email verification

» After entering the TIN and the work
email, you will receive an email with a
link to verify your email address

Emall Address - Prowvider Dashboard

on with the Provider Dashboard. To

click the button below

hitrelned-waer-podal-sopbazurenebates us/amregistration/yertdy- email/KX

EMwebLAWN G- IPOyOLe ZiorzTiFvl SUfwarQke

16



Email verification

* After verifying your email by clicking
on the link, you are invited to register
your account.

“49 GENZEON

9

CONTINUL TO REGISTRATION

17



Create Facility

If the administrator of the facility has
not already registered the facility, this
screen will be displayed, inviting the
administrator of the facility to create

the facility

ode GENZEON

10 e

Create Account

18



Create New Facility

* The administrator of a facility can
certify that they are authorized to
register for the facility as the admin
and will be responsible for managing
the users and approving new users to
this facility.

%o GENZEON

1 -

Create New Facility

19



Enter the details for the
facility or practice

e The administrator creates the facility
or practice account with all the
necessary details

* Choose the services that the facility
usually performs. If not sure, choose
everything.

-’. CENZEON

Create New Facility

Facility Service Scope

[ svpeghorast Nerne Stometation 137 Do Tansme of URITeetes Linte Apsas

Percsuresss Vertetes Asgumriat on for estetrel Commareraion fractste

Prawan Norm St dute

Lpcurs SHrodd gec9oms 1o Paiy Wanagerert

LITIIetinis Lavage 408 ATV LGP Cebaimint A T CEIPANTINITS Krue

nduced Lemans of Herve Tracts

— Appheaton of Dioengiwered Thin Subathutes to Lower Exlsmmity Chsanc Mo Hoslng

Wownds

resetrerce (ontrel Seween

Vagen Nerve vl en

Sacral Merve Surudas oa o6 Urinary cortinence

Pecwie i Neroe Tlansatas

[J Cerecel Nuakn

) Bagreiniin swl Treatinted of Wmpaterse
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User creation screen after
the facility or practice
account is created

 The user’s contact details are entered

User Password is created. The user’s
email will be the login ID

oo GENZEON

Create New Facility

(V] 3]

Shinju

(860) 836-5547

NEXT. FACILITY INFO

21



Enter the details for the
facility or practice

e The administrator creates the facility
or practice account with all the
necessary details

e Submit the details for verification and
approval by Genzeon

4o GENZEON

V]

Create New Facility

V]

@

1223334444

22



Review the information

“fo GENZEON

* Review all the information entered
about the

* Read and agree to the terms and
conditions and submit the registration

Create New Facility

) ] @

Review Information

User Administrator. Shinp Gamodacan |

(B60) £36-554

Facility: Better Health NJ Hospits

Service Scope (Speclalthes)
Anos1hess0kogy (7 ain Meds

Ne

23



Submit the account
creation application for
review and approval

» After all the necessary facility or
practice information is entered, the
admin submits the request for review
and approval to create the account for
the organization

e Other users in the organization will be
able to create their own login
credentials after the organization
account is created by the admin

* The admin will have the ability to
manage the users in the organization

ks GENZEON

Create Account

24



Email notifying of the
account creation

* After review by Genzeon, you will
receive an email notifying you that the
account has been approved.

* Clicking on the link in the email will
take you to the Log in page of the HIP
One portal.

ome 1o Provider Dashboard - Account Approved

25



Facility User Creating a
User ID after Facility
Creation by Administrator

* Once the admin has created the
facility, others in the organization can
create their user ID by attaching their
credentials to the facility

* When the new user enters the TIN and
their email, if the facility is already
created successfully, they will see their
facility listed

* The new user will be able to join the
existing facility and create their own
password.

ok GENZEON

@ zamity

Found Facilities

Create Account

woct

Facibty

26



Facility User Creating a
User ID after Facility
Creation by Administrator

* Once the facility user creates their
User ID and password, they get a
message that they will be notified by
email when their administrator
approves their request.

%0 GENZEON

Create Account

Success!
QUCCESS

ity has been suom

witified coce approved

tied successiully. You will be

27



Facility User is alerted by an
email about pending user
approval request

* After the user creates their facility user
account request, the administrator
gets notified by email to review the
request.

e The link in the email takes the admin
to the portal, where the admin can
review and either accept or reject the
request.

28



Facility Admin gets the

user request for approval

e The Facility Admin will get all the
new user requests in their facility

e They can review the request and
process the pending approvals

ack, Shinju Damodaran!

START NEW PA  SLBMIT ADR

(Facility-wide)

29



Facility Admin gets the
user request for approval

e The Facility Admin will get all the
new user requests in their facility

e They can review the request and
process the pending approvals

* The facility admin reviews the new
facility user request and can approve
or reject the request

Facility Management

PENDING APPROVALS (V) ALL USE

Pending User Approvals

Name Emal

30



User is notified by email

e After the Facility Admin approves
the request from the facility user, % ®
they get notified by email, and they BRE |l
can sign in using their credentials.

* The facility user will have access to
all the prior authorization requests
and ADR uploads created by any
other user in the facility.

e The facility user will also have the
ability to create a prior authorization
request for any of the beneficiaries
or respond to ADR letters.

* The facility user will not be able to
manage or approve other user
requests or manage the list of
services the facility has selected.

31



Facility User
Dashboard View

* The Dashboard View for the facility
user is different from that of the
Facility admin

32



Genzeon Portal Facility
Admin Dashboard View

e The Dashboard View allows the user

to

Initiate a new prior
authorization request

Resubmit a non-affirmed prior
authorization request

Upload the ADR letter and
documents for medical review

Submit a request for a peer-to-
peer call

Status of all the requests that
are submitted or in the draft
stage.

Details of the recent medical
review decisions are also
mentioned

The list of all the recent PA
requests from the facility is
listed

Welcome back, Shinju Damodaran!

33



Facility Admin Service
Category selection

* The Facility Admin can select the
various services usually serviced by
the facility.

 If a facility performs only 3 of the
WISeR services, then only those
three can be selected

e That way, the users do not have too
many choices to make on the prior
authorization creation screen. They
will see only the 3 services pre-
selected by the admin.

34



Whitelisting of Domains

* The facility admin’s email domain
will automatically be added to the
facility

* If the facility users use more than
one domain, the additional domains
have to be whitelisted by the admin,
or the users with emails in different
domains will not be able to join the
facility.

Facility Management

Whitelisied Email Domains

35



New Prior Authorization
Request Creation

e Select either Part A or Part B
to proceed.

0 GENEEOM

Huome Blog Rasources  Portal

XD New Prior Authorization Request
- 0

36



Part A Submission

* Enter the Request type,

Location of service, and
anticipated date of service

Only type of bill 13 is allowed
for Part A prior authorization
requests.

Enter the beneficiary
information, such as last and
first names, date of birth, and
MBI.

Enter the procedure code,
modifiers if any, and units of
service. If additional lines are
needed, clicking on the + will
add procedure code lines.

Required Information

Beneficlary Information

37



Part A Submission

* Enter the attending physician’s
details, such as NPI, PTAN, and
add ress ke GEMZEDH

. . gy New Prior Authorization Request
* The requester’s information o o

will be pre-populated from the
registration information.
These can be modified if

needed.

* Facility information, such as ——
NPI, CCN, and address, will be e partain
prepopulated from the Fasiiny Provider ndomason

registration information.

38



Part A Submission

* After uploading all the
documents and verifying from
the checklist on the portal
blog to ensure completeness
and accuracy, click next to
review the prior authorization
request before submitting.

* Wrongly uploaded documents
can be deleted by clicking on
the delete icon against each
document.

okt QENZEDH v

Mew Prior Authorization Request
o

-]

E. Medical Record Submission

39



Review the PA Request

* Review the Prior authorization
request before submitting

S GENZEON

RSl New Prior Authorization Request
) o

Review & Submit

Q Part A < Institutional

£ Seberéasion Detals

2 Beneliciery teformation

40



Review the PA Request

e After reviewing is complete,
click the submit prior
authorization button.

41



Errors in the prior
authorization screens

If there are errors or if the
required fields are not
updated, an error message will
pop up requesting the user to
go back and correct the errors.

42



Submitted Prior
Authorizations

Once a Prior Authorization is
submitted, it cannot be
modified. Please review for
accuracy and completeness
before submission

After submission, the prior
authorization will be added to
the facility’s submitted PA
request queue.

Welcome back, Shinju Damodaran!

43



PA Request Search &
Status

 The PA Request Search and
Status screen allows the user
to filter the list of prior
authorizations based on dates,

statuses, or search using the
PA ID.

e After submission, the prior
authorization will be added to
the facility’s submitted PA
request queue.

44



PA Request Search &
Status - Details

e Selecting one of the Prior
Authorization request, the
details can be reviewed and
attached documentation can
be viewed.

PA Detaile; PET-2025-000015

45



ADR Management

e The ADR Management screen

allows the submission of an
ADR response.

All the submitted ADR
responses will be listed here.

A Claim number has to be
entered on the screen for
submitting the documentation
required for the medical
review of the claim.

"j]; GEMZIEDM

B ST&AT Pa RECAEST
A D ]

ADR Management

Haiw Deszumaniation Submission

Recen! Reguests

46



ADR Management

e The ADR Management screen

allows the submission of an
ADR response.

All the submitted ADR
responses will be listed here.

A Claim number has to be
entered on the screen for
submitting the documentation
required for the medical
review of the claim.

"j]; GEMZIEDM

B ST&AT Pa RECAEST
A D ]

ADR Management

Haiw Deszumaniation Submission

Recen! Reguests

47



ADR Management

 The ADR letter received should
be scanned and uploaded
along with the documents
proving medical necessity for
the service performed.

Submit ADR Documents

48



Peer to Peer call Request

* The Peer-to-Peer Call Requests
screen allows the scheduling
of Peer-to-Peer calls.

* Click the + New Request
button

Peer-to-Peer Requests

49



Peer to Peer call Request

e Select a PA ID from the list,
enter the requesting
physician’s contact details, and
three available time slots for
the peer-to-peer calls.

* The Genzeon Operations team
will check with the clinical
reviewer’s availability and help
schedule the call.

i GENZEON i3 -

50



Peer to Peer call Request

* After submission, the request
will show up in the list of
requests.

* Once the call is scheduled, the
calendar invite will be sent
separately to the requesting
physician and the reviewing
physician.

 The list of P2P calls will show
the submitted and scheduled
calls.

P2P Request Submitted

51



Peer to Peer call Request

e The list of P2P calls will show
the submitted and scheduled
calls.

Peer-to-Peer Requests

52



Facility Management
(Admin) Service
Categories selection

The Facility admin selects the
service categories that the
facility usually services. The
Facility management screen
and the Service category
screen allow modification of
the services available for users
of the facility

Only the Facility admin has
access to select/modify the list
of services for the facility

Facility Management

Facdity Service Categaies

53



Facility Management
(Admin) Service
Whitelisted Domains

* The Facility admin selects and
adds the domains usually used
by the users in the facility

* |f the facility users use more
than one domain, all of them
need to be added to the
whitelisted domain list.

* |fthe domain is not added,
users with that domain email
will not be able to join the
facility

* Example of domains:
Genzeon.com, university.edu

-

Facility Management

Whitefisied Emall Domains

54
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